Miss Carla Williams

Currently Lecturing:

Heriot Watt University | Edinburgh Business School - MBA and MSc.
e Organisational Behaviour
e Human Resource Development

* Negotiation

Academic Profile:

e Master in Business Administration — Oxford Brookes University
e BSc. Sociology with Psychology - University of the West Indies, St. Augustine

e Currently pursuing Doctorate in Business Administration — Heriot-Watt University

Training and Development:

e Attended EBS Conference in August 2008 at EBS, Scotland
Experience:

Miss Williams has over twenty (20) years lecturing experience, and has worked with adult
learners with multiple learning styles over these years to create and customise learning

solutions for their academic success.

Miss Williams has also lectured on the University of London, University of Greenwich,
Association of Business Executives (ABE), Chartered Institute of Purchasing and Supply, and

British Technician’s Diploma (BTECH) programmes.

Miss Williams has amassed a wealth of knowledge and experience in the airline, media
retail and manufacturing industries and worked as Human Resource Manager, who was
able to find the balance between organisational needs and the needs of the employees in
organisations, which led to the attainment of the strategic goals and operational

deliverables of these organisations.



